	CYFD Web Services

External User Request for ARTES

Supervisor: Upon completion, e-mail form to CYFD.ARTES@state.nm.us
*All fields must be completed for processing.

	Request Information
(completed by Supervisor)

	Date Request Submitted:
	     

	Type of Request:
	 FORMCHECKBOX 
 ARTES access    FORMCHECKBOX 
 Remove ARTES access   FORMCHECKBOX 
 Modify account info

	If modifications, explain:
	     

	First Name:
	     
	Middle Initial:
	     
	Last Name:
	     

	Company Name:
	     

	Street Address:
	     

	 City:
	     
	State:
	     
	Zip:
	     

	Work Phone:
	     
	Email Address:
	     

	Supervisor's Name:
	     

	Supervisor's Phone:
	     
	Supervisor's Email:
	     

	CYFD Program Manager's Name:
	     

	Approved user role(s):
(Check all that apply. See descriptions below.)
	 FORMCHECKBOX 
 ArtesAgencyReportUser
 FORMCHECKBOX 
 ArtesUpdateAssessment
 FORMCHECKBOX 
 ArtesUpdateClient
 FORMCHECKBOX 
 ArtesUpdateIntake
	 FORMCHECKBOX 
 ArtesUpdateService

 FORMCHECKBOX 
 ArtesViewAssessment

 FORMCHECKBOX 
 ArtesViewClient
 FORMCHECKBOX 
 ArtesViewIntake
	 FORMCHECKBOX 
 ArtesViewService

 FORMCHECKBOX 
 ArtesAgencyAdmin

 FORMCHECKBOX 
 ArtesViewSurvey
 FORMCHECKBOX 
 ArtesUpdate Survey

	***Approval***
(completed by CYFD Program Manager)
CYFD Program Manager: Upon approval, e-mail to SystemAccess@state.nm.us

	Approved By:
	     
	Date Approved:
	     

	***Information Technology Services Use Only***

	Date Received:
	     

	Processed By:
	     
	Date Processed:
	     

	Completed:
	 FORMCHECKBOX 
 openLDAP setup    FORMCHECKBOX 
 ARTES setup    FORMCHECKBOX 
 Update ARTES email group

	User Login ID:
	     

	Date login instructions was sent to Requestor:
	     


The Request Information section of this form is to be completed by the supervisor of the individual requesting access to ARTES. The individual requesting access must have an e-mail address as this is used to send login information to that person and outage notifications. Upon completion, the form is to be sent to CYFD.ARTES@state.nm.us for review and approval by the CYFD Program Manager.
ARTES User Roles - Descriptions

ArtesAgencyReportUser - Ability to run agency specific reports.
ArtesUpdateAssessment - Ability to edit assessments.

ArtesUpdateClient - Ability to edit clients.

ArtesUpdateIntake - Ability to edit intakes and discharges.

ArtesUpdateService - Ability to edit services.

ArtesViewAssessment - Ability to view assessments.

ArtesViewClient - Ability to search/view Clients.

ArtesViewIntake - Ability to  view intakes and discharges.

ArtesViewService - Ability to view services.

ArtesAgencyAdmin - Ability to view/edit Referral Sources, Staff and Agency Contract Information. Ability to inactivate an agency user account.

ArtesViewSurvey - Ability to search/view surveys.

ArtesUpdateSurvey - Ability to edit surveys.
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